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676 20 CFR Ch. V Part 676 - Unified and Combined Plans

676.100 What is the purpose of the Unified and Combined State Plans? 206

676.105 What are the general requirements for the Unified State Plan? 207
676.110 What are the program-specific requirements in the Unified State Plan for the adult,
dislocated worker, and youth workforce investment activities in Workforce Innovation and
Opportunity Act title I? 209
676.115 What are the program-specific requirements in the Unified State Plan for the Adult
Education and Literacy Program in Workforce Innovation and Opportunity Act title II? 209
676.120 What are the program-specific requirements in the Unified State Plan for Wagner-
Peyser Act Employment Service programs in title III of the Workforce Innovation and
Opportunity Act? 210
676.125 What are the program-specific requirements in the Unified State Plan for the State
Vocational Rehabilitation program in Workforce Innovation and Opportunity Act title IV? 211

676.130 What is the submission and approval process of the Unified State Plan? 211

676.135 What are the requirements for modification of the Unified State Plan? 213

676.140 What are the general requirements for submitting a Combined State Plan? 214

676.143 What is the submission and approval process of the Combined State Plan? 217

676.145 What are the requirements for modifications of the Combined State Plan? 219

677 20 CFR Ch. V Part 677 Performance Accountability
677.150 What definitions apply to Workforce Innovation and Opportunity Act performance
measurement and reporting requirements? 223

Subpart A State Indicators of Performance for Core Programs
677.155 What are the primary indicators of performance under the Workforce Innovation and
Opportunity Act? 225

677.160 What information is required for State performance reports? 227

677.165 May a State require additional indicators of performance? 230

677.170 How are State adjusted levels of performance for primary indicators established? 230
677.175 What responsibility do States have to use quarterly wage record information for
performance accountability? 232

Subpart B Sanctions for State Performance and TA
677.180 What State actions are subject to a financial sanction under Workforce Innovation
and Opportunity Act? 233

677.185 When are sanctions applied for failure to report? 233

677.190 When are sanctions applied for failure to achieve adjusted levels of performance? 235



677.195 What should States expect when a sanction is applied to the Governor’s Reserve
Allotment? 236
677.200 What other administrative actions will be applied to States’ performance
requirements? 237

Subpart C Local Performance Accountability

677.205 What performance indicators apply to local areas? 238

677.210 How are local performance levels established? 239

Subpart D Incentives and Sanctions for Local Performance

677.215 Under what circumstances are local areas eligible for State Incentive Grants? 240
677.220 Under what circumstances may a corrective action or sanction be applied to local
areas for poor performance? 240

677.225 Under what circumstances may local areas appeal a reorganization plan? 242

Subpart E - ETPL

677.230 What information is required for the eligible training provider performance reports? 243

Subpart F - Performance Reporting Administrative
677.235 What are the reporting requirements for individual records for core Workforce
Innovation and Opportunity Act title I, III, and IV programs? 245

677.240 What are the requirements for data validation of State annual performance reports? 246

678 20 CFR Ch. V Part 678 Description of the One stop System

Subpart A General Description of the Onestop System

678.300 What is the one-stop delivery system? 248

678.305 What is a comprehensive one-stop center and what must be provided there? 250

678.310 What is an affiliated site and what must be provided there? 252
678.315 Can a stand-alone Wagner-Peyser employment service office be designated as an
affiliated one-stop site? 252
678.320 Are there any requirements for networks of eligible one-stop partners or specialized
centers? 253

Subpart B - One-Stop Partners and Responsibilities

678.400 Who are the required one-stop partners? 254

678.405 Is Temporary Assistance for Needy Families a required one-stop partner? 255

678.410 What other entities may serve as one-stop partners? 256

678.415 What entity serves as the one-stop partner for a particular program in the local area? 257

678.420 What are the roles and responsibilities of the required one-stop partners? 258
678.425 What are the applicable career services that must be provided through the one-stop
delivery system by required one-stop partners? 259

678.430 What are career services? 260



678.435 What are the business services provided through the one-stop delivery system, and
how are they provided? 264

678.440 When may a fee be charged for the business services in this subpart? 266

Subpart C - MOU's for Delivery System
678.500 What is the Memorandum of Understanding for the one-stop delivery system and
what must be included in the Memorandum of Understanding? 267
678.505 Is there a single Memorandum of Understanding for the local area, or must there be
separate Memoranda of Understanding between the Local Board and each partner? 269

678.510 How should the Memorandum of Understanding be negotiated? 269

Subpart D One-Stop Operators

678.600 Who may operate one-stop centers? 271

678.605 How is the one-stop operator selected? 272

678.610 How is sole source selection of one-stop operators accomplished? 273
678.615 Can an entity serving as one-stop operator compete to be a one-stop operator under
the procurement requirements of this subpart? 274

678.620 What is the one-stop operator’s role? 275

678.625 Can a one-stop operator also be a service provider? 276
678.630 Can State merit staff still work in a one-stop where the operator is not a
governmental entity? 276

678.635 What is the effective date of the provisions of this subpart? 276

Subpart E One-stop Operating Costs

678.700 What are one-stop infrastructure costs? 277

678.705 What guidance must the Governor issue regarding one-stop infrastructure funding? 278

678.710 How are infrastructure costs funded? 279

678.715 How are one-stop infrastructure costs funded in the local funding mechanism? 279
678.720 What funds are used to pay for infrastructure costs in the local one-stop
infrastructure funding mechanism? 281
678.725 What happens if consensus on infrastructure funding is not reached at the local level
between the Local Board, chief elected officials, and one-stop partners? 282

678.730 What is the State one-stop infrastructure funding mechanism? 282

678.735 How are partner contributions determined in the State one-stop funding mechanism? 283
678.740 What funds are used to pay for infrastructure costs in the State one-stop
infrastructure funding mechanism? 286
678.745 How is the allocation formula used by the Governor determined in the State one-stop
funding mechanism? 287
678.750 When and how can a one-stop partner appeal a one-stop infrastructure amount
designated by the State under the State infrastructure funding mechanism? 288



678.755 What are the required elements regarding infrastructure funding that must be
included in the one-stop Memorandum of Understanding? 289
678.760 How do one-stop partners jointly fund other shared costs under the Memorandum of
Understanding? 290

Subpart F One-Stop Certification
678.800 How are one-stop centers and one-stop delivery systems certified for effectiveness,
physical and programmatic accessibility, and continuous improvement? 291

Subpart G: Common Identifier

678.900 What is the common identifier to be used by each one-stop delivery system? 293

Note: The remainder of the document repeats the same questions and answers with the
distinction assining CFR part numbers that correspond to the CFR for AEFLA and VR
Respectively


